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PRC Makes Enhancements to Its Website Focusing on  
USPS Service Performance 

  
Washington, DC – The Postal Regulatory Commission today announced changes to its website, 
www.prc.gov, that enhance access to USPS Service Performance information. Visitors to the site 
now have the ability to quickly access Quarterly Periodic Service Performace reports filed with 
the Commission by the Postal Service, Commission analysis of Postal Service fiscal year program 
performance and performance plans, Annual Compliance Determination reports since inception 
in 2007, and all dockets related to service performance. 
 
Service Performance items are accessible from the Commission’s homepage under the menu item, 

“Data/Reports Service Reports” and no longer require visitors to the website to perform a term search. 

 
 Postal Service Quarterly Periodic Service Performance reports, dating from 2012 to the 

 present, are located following this link: http://www.prc.gov/dockets/quarterly-performance. 

 

 Annual Compliance Determination reports are directly located at 

http://www.prc.gov/prc-

reports?keys=&field_report_type_value=Annual+Compliance+Reports. 

 

 Commission analysis of fiscal year Program Performance and Plans are accessible at the 

following web address:  

http://www.prc.gov/prc-reports?keys=Plan&field_report_type_value=All. 

 

 All Docket Filings by participants in Service Performance Proceedings can be found at: 

http://www.prc.gov/dockets/servicereports. 

 

 

 

 
 

The Postal Regulatory Commission is an independent federal agency that provides regulatory oversight over the U.S. Postal Service to ensure the transparency 
and accountability of the Postal Service and foster a vital and efficient universal mail system. The Commission is comprised of five Presidentially-appointed and 
Senate-confirmed Commissioners, each serving terms of six years. The Chairman is designated by the President. In addition to Acting Chairman Robert G. Taub, 
the other commissioners are Vice Chairman Tony Hammond and Commissioners Mark Acton, Ruth Y. Goldway, and Nanci E. Langley. 
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